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Introduc�on 

• MAS Quality Cer�fica�on (MAS) recognizes the cri�cal importance of maintaining the confiden�ality of all 
informa�on obtained during the course of its cer�fica�on ac�vi�es. This policy has been designed to align with 
the requirements of ISO/IEC 17021-1:2015 concerning the handling, protec�on, and non-disclosure of 
confiden�al informa�on related to cer�fica�on services for ISO 9001:2015, ISO 14001:2015, ISO 22000:2018, 
and ISO 45001:2018. 

Objec�ve 

• The primary objec�ve of this policy is to set out the framework for ensuring that all employees, contractors, 
and other individuals or organiza�ons ac�ng on behalf of MAS uphold the highest standards of confiden�ality. 

Policy Statements 

Top Management Commitment 

• The Top Management of MAS is fully commited to ensuring the confiden�al handling of informa�on and 
endorses this policy. 

Scope of Confiden�ality 

• All informa�on provided by clients or obtained during audits or evalua�ons shall be considered confiden�al 
unless stated otherwise by the client or required by law. 

• This policy applies to all employees, contractors, auditors, commitee members, and any other par�es who 
have access to confiden�al informa�on as part of MAS’s cer�fica�on ac�vi�es. 

Confiden�ality Agreements 

• All personnel involved in cer�fica�on ac�vi�es are required to sign a confiden�ality agreement as part of their 
employment or engagement contract. 

• Any third par�es engaged in cer�fica�on ac�vi�es shall also be bound by confiden�ality agreements. 

Informa�on Handling and Storage 

• All confiden�al informa�on shall be securely stored with access restricted only to authorized personnel. 
• Electronic storage systems shall have robust security measures, including encryp�on and firewalls. 

Disclosure of Informa�on 

• Confiden�al informa�on shall not be disclosed to a third party without explicit consent from the client, except 
where required by law or authorized by contractual arrangements. 

Training 

• All staff shall undergo training to understand and implement the requirements of this confiden�ality policy. 

Monitoring and Review 

• MAS shall conduct periodic audits and reviews to ensure the effec�veness of its confiden�ality policy. 
• Any breaches of this policy shall be dealt with immediately, and correc�ve ac�ons shall be implemented. 

Record-Keeping 

• Records pertaining to the implementa�on of this policy, including confiden�ality agreements, shall be securely 
stored and maintained for an appropriate period as per legal or contractual requirements. 
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Appeals and Complaints 

• MAS shall provide a formal process for managing and resolving complaints and appeals rela�ng to breaches of 
confiden�ality. 

Responsibility and Authority 

• The Confiden�ality Officer, overseen by Top Management, is responsible for the ongoing implementa�on of 
this policy and for ensuring that it is followed by all relevant par�es. 

Policy Review 

• This policy will be reviewed annually, or as necessary, to ensure its con�nued effec�veness and alignment with 
ISO/IEC 17021-1:2015. 

 

Date of Issue: 01/02/2023 

Authorized By: Ms.Mervat Ali, CEO  

 

This confiden�ality policy is an essen�al component of MAS’s commitment to maintaining the integrity and 
trustworthiness of its cer�fica�on services for ISO 9001:2015, ISO 14001:2015, ISO 22000:2018, and ISO 45001:2018. 


